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Section I - Introduction

The 2017 Erin Well Supply Summary Report addresses the requirements outlined in
Schedule 22 of the Ontario Drinking Water Systems Regulation (O. Reg. 170103) under
the Safe Drinking Water Act, 2002. For purposes of that regulation, the Town of Erin -

Erin Well Supply is considered to be alarge municipal residential system.

The summary report identifies Erin Well Supply's Licenses and Permits, and includes a

statement of compliance with the terms and conditions of the Drinking Water Works
Permits, Municipal Drinking Water Licenses, Permits to Take Water and the drinking
water regulations under the Safe Drinking l4later Act. The repoft also includes a summary
ofthe quantities and flow rates ofwater supplied, including monthly average and maximum
daily flows during the period from January 1't to December 31"t,2017 .

A copy of Schedule 22 from O.Reg. 170103 is in Appendix 1 of this report.

Section 2 - Background

ln2002,the Safe Drinking Lllater Act was passed by the Ontario government, andby 2003,
all municipal and non-municipal drinking water systems in Ontario were governed by this
Act and its Regulations.

A list of the Regulations enacted under the Safe Drinking Water Act can be found in
Appendix 2 of this report.

The reporting period for this report is January l, 2017 to December 31,2017 .

The Town of Erin continues to operate our water systems through adherence to our
Municipal Drinking Water License and our Drinking Water Works Permit. The Municipal
Drinking Water License provides the required legislative authority to operate the system,
and the Drinking Water Works Permit provides the descriptive scope of our water system
and the authority to establish and alter the system.

During the reporting period, the Town of Erin - Erin Well Supply was operated pursuant
to:

o Municipal Drinking Water License Number 102-101, issued December 1,2015

o Drinking Water Works Permit Number 102-201, issued December 1,2015

Both our license and our permit were issued through our demonstration of compliance to
the Drinking Water Quality Management Standard (DWQMS).

DWQMS

The Standard contains 2l Elements which specify the minimum requirements for the

Quality Management System of an Operating Authority for a subject system:

a. to facilitate the Operating authority's ability to consistently produce and/or
deliver drinking water that meets applicable legislative, regulatory and
Owner requirements, and

b. to enhance consumer protection through the effective application and
continual improvement of the Quality Management System.
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Operational Plan

Our adopted Quality Management System (QMS) Operational Plan continues to govern
the water system in assuring conformance to the Standard and continuous operational
improvements.

A portion of this required conformance is included in the Financial Plan submitted under
O. Reg. 453107. We must fulfill our submitted fìnancial commitment to infrastructure
renewal and utility operations in a demonstrated life cycle based full cost recovery model.

Copies of our QMS Operational Plan are available at the Municipal Office.

Section 3 - External Audit & MOECC Inspections

On January 17, 2017 the Ministry of Environment and Climate Change (MOECC)
conducted an announced, "focused" inspection of the Erin Well Supply System for the
period of November 1,2016 - January 17,2018. This report is based on a "focused"
inspection of the system. Although the inspection involved fewer activities than those
normally undertaken in a detailed inspection, it contained critical elements required to
assess key compliance issues. This system was chosen for a focused inspection because the
system's performance met the ministry's criteria, most importantly that there were no
deficiencies as identified in O.Reg. 172103 over the past 3 years. The inspection included
a review of operational standards and procedures, record keeping, sampling protocols,
status of operator's licensing, training initiatives and a random field test for the analysis of
system free chlorine residual in conjunction with joint microbiological water sample
collections.

This inspection provided a scoring of 100% in meeting all legislative requirements of the
Safe Drinking Water Act and associated regulations under the act.

The final inspection scoring and summary of Best Practice Recommendations and Issues
for this inspection period are included in Appendix 3.

On November 14th, 2017 SAI Global conducted an external ofÊsite system verification
audit of the Town of Erin's Quality Management System. This audit resulted in zero non-
conformances and three opportunity for improvement. SAI Global's recommendation is:
Maintenance of existing accreditation. The results of the external off-site system
verification audit are included in Appendix 4.

Section 4 - Statement of Compliance

The Erin Well Supply System complied with the terms and conditions of all Licenses and
Permits, Ontario Drinking Water Quality Standards Regulation (O. Reg. 169103), and the
Drinking Water Systems Regulation (O. Reg. 170103).
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Table I

Tal¡le 2

Section 5 - Summaries of Quantities and Flow Rates and Water Supply
The following table is a summary of flows for the reporting period of January 1 - December 3l , 2017

The following table is a summary of the flow rates and the rated capacity flow rates approved in the
system's approval.
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E7 Total FIow Average Day Max Day Max tr'low Rate

Date Raw nf Treated mr Raw rt' Treated
ûtl

Raw r¡f
(rated

câPacity =
2160 m!/dav)

Treated mr
(râted

capacity =
2592 m3/dav)

Raw L/min
(raled

câpâcity:
1.800 L/min)

Treated
L/min

.fanuarl 13824.96 14062_11 445.96 453.61 900.57 952.10 1405.02 2082.24
Februa¡l 9642.23 9690.46 344.36 346.08 742.64 732.14 1416.72 1514.64

March 12840.02 I 3008.57 414.19 419.63 956.22 970.27 1412.64 2400.00
Aoril 9925.33 9985.47 330.84 332.84 708.53 694.04 1415.7 6 1591.92

Mav I 4885.1 0 I 5099.57 480.16 487.08 1034_22 1035.57 1427.28 2l 50.88
.Iune 9790.26 9893.79 326.34 329.79 9s9.26 965.09 1414.80 1600.80

.Iulv 9811.54 9879.46 3 16.50 318.69 1034.37 1076.83 1416.72 1615.92

Ausust 12199.09 12441.36 393.51 40r.33 789.87 800.2r 1419.84 1560.48

Sentember 8441.05 8506. I 8 281.36 283.53 739.63 733.47 1425.36 2400.00
October 11643.06 I 1333.55 375.58 377.78 877.34 859.36 1438.32 158t.12
Novemher 8740.76 8603.78 291.3s 296.68 838.22 873.24 1415.04 ló18.80
December 9530.24 9631.69 307.42 332.12 622.44 658.38 1419.00 1896.00

Total 131273.64 13213s.99

E8 Total Flow Average Day Max Day Max Flow Rate

Date Raw m' Trcated m3 Raw ¡¡f Treated
m"

Raw nf
(rated

cåPacity =
1968 nf/dav)

Treated m!
(rated

capacity =
2362 m'/dav)

Raw L/min
(rated

caPacitY =
1.640 L/minl

Treated
L/min

.fanuarv 11002.43 11004.62 354.91 354.98 749.63 727.57 1258.56 1008.00

f,'ebruarv 12431.52 t2488.15 443.98 446.00 735.995 74'7.',71 1256.88 I 005.12
March 12325.10 12345.'.70 397.58 398.24 732.60 681.66 1290.24 1005.84

Anril 13497.6'.1 13539.71 449.92 451.32 89'7.95 923.25 1245.60 r 002.00
Mav 19695.52 19695.52 635.33 635.33 1263.'.|',| 1263.',7',| 1234.32 1234.32

.Iune 12839.17 12929.30 429.7',1 430.97 1350.51 l33l .87 1214.64 974.88
Julv 12366.82 12360.54 398.92 398.72 664.92 686.14 1193.04 975.84
Ausust 9810.35 9888.85 316.46 318.99 799.72 741.98 I 174.80 966.24
September 14675.82 14659.51 489. I 9 488.65 1273.97 1264.47 I 151.28 970.80
October 10561.86 I 0278. l 0 340.70 342.60 624.26 614.30 1127.52 973.20
November 9830.06 9415.43 327.66 324.67 62t.67 630.50 1104.24 968.40
I)ecember I1398.45 10601.66 367.69 441 .'73 683.90 657.50 1077.60 969.12
Total 150488.77 149207.09

E7 Peak Day Flow (m3/day) Rated Capacity
lm3/davl

Percent Rated Capacity (o/o)

Raw Treated Raw Treated Raw Treated
January 900.57 952.1_0 21,60 2592 4L.7% 36.7%
February 742.64 732.L4 21.60 2592 34.4% 28.2o/o
March 9s6.22 970.27 2t60 2592 44.3% 37.4o/o

April 708.53 694.O4 21,60 2s92 32.8o/o 26.8%
May LO34.22 1_03s.57 21,60 2s92 47.9o/o 40.o%
June 9s9.26 96s.09 21,60 2s92 44.4% 37.2%
July LO34.37 1076.83 2L60 2s92 47.9% 4L.5%
August 789.87 800.2r_ 2L60 2s92 36.6% 30.9%
September 739.63 733.47 2160 2592 34.2% 28.3%
0ctober 877.34 859.36 2160 2592 40.6% 33.20/o

November 838.22 873.24 2L60 2592 38.8% 33.7%
I)ecember 622.44 658.38 2L60 2592 28.8% 25.4%



E8 Peak Day Flow (m3/day) Rated Capacity
(m3/dav)

Percent Rated Capacity (%)

Raw Treated Raw Treated Raw Treated
January 749.63 727.57 L968 2362 38.r% 30.8o/o
February, 735.995 747.7r 1968 2362 37¿% 3t.7o/o

March 732.60 681.66 1968 2362 37.2o/o 28.90/o
April 897.95 923.25 1968 2362 45.6% 39.Io/o
May 1263.77 L263.77 1968 2362 64.2% 53.5%
June r.350.51 1331_.87 1968 2362 68.60/o 56.4%
July 664.92 686.L4 L968 2362 33.8% 29.0%

August 799.72 74L.98 1968 2362 40.60/o 3L.4%
September L273.97 1264.47 r_968 2362 64.7o/o 53.5o/o

October 624.26 614.30 1968 2362 3L.7% 26.O%
November 627.67 630.s0 1_968 2362 3t.9% 26.7o/o
December 683.90 657.50 L968 2362 34.8% 28.Oo/o

Table 2 continued

Section 6 - Summary and Conclusion

Table 3 provides information with respect to the quantity and flow rates of water supplied
to the system during the reporting period.

l. The monthly average taking for all wells individually and for all wells combined, the
maximum daily taking from each well individually, and the daily instantaneous peak
flow rate for each well. There are footnotes to the table that provide additional
information regarding the data.

Table 3
Town of Erin. Erin Well Supplv

Pumping Volume 7o Flow Summarv
I to December 3l 2017

I. Basedonwaterlaking rates amounts speciJied in Table A of PTTW # 8I I2-9CPNN\./.

In conclusion, E7 is pumping at a 16.70/o average of the approved rated capacity of 65,700
m3 per month, and E8 is pumping at a 21.0%o averuge of the approved rated capacity of
59,860 m3 per month. The Erin Well Supply system is pumping at an average of 18.8% of
the approved rated capacity of 125,560 m3 per month.

This report will be given to the members of the Town of Erin Council on or before March
31,2017, as required by Section 22-2 (l) (a) of Schedule 22 of O. Reg 170103, as amended.
It will be circulated to Council as an information item on the first available agenda
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Raw Well
Monthly
Average
(m3/mo.)

Approved
Rated

Capacity
(m3/month)

Maximum
Daily Flow
(m3/day)

Approved
Rated

Capacity
(m3/day)r

Maximum
Daily

Instantaneous
Peak Flow

Rate
(L/min.)

Approved
Rated

Capacity
(L/min)r

E7 10.939.47 65.700 1034.37 2,160 1438,32 1,800
E8 12,540.73 59.860 1350.51 1,968 1290,24 1,640

Combined
Wells: 23,480.20 125,560 4,128 N/A N/A



following the date completed to formally put the report on the public record. The report is
available to the public at no cost, and will be posted on the Town's website.
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Appendix 1

SCHEDULE 22
SUMMARY REPORTS FOR MUNICIPALITIES

Municipal: Large Residential
Small Residential

Application
22-1. This Schedule applies to the following drinking water systems:

7. Large municipal residential systems.

2. Small municipal residential systems.

Report
22-2. (1) The owner of a drinking water system shall ensure that, not later than March 31

ofeach year after 2003, areport is prepared in accordance with subsections (2) and (3) for the
preceding calendar year and is given to,

(a) in the case of a drinking water system owned by a municipality, the members of the
municipal council;

(b) in the case of a drinking water system owned by a municipal service board established
under section 195 of the Municipal Act, 2001, the members of the municipal service
board; or

(c) in the case of a drinking water system owned by a corporation, the board of directors
ofthe corporation.

(2) The report must,

(a) list the requirements of the Act, the regulations, the system's approval, drinking water
works permit, municipal drinking water licence, and any orders applicable to the
system that were not met at any time during the period covered by the report; and

(b) for each requirement referred to in clause (a) that was not met, specify the duration of
the failure and the measures that were taken to correct the failure.

(3) The report must also include the following information for the purpose of enabling the
owner of the system to assess the capability of the system to meet existing and planned uses of
the system:

1. A summary of the quantities and flow rates of the water supplied during the period
covered by the report, including monthly average and maximum daily flows.

2. A comparison of the summary referred to in paragraph I to the rated capacity and flow
rates approved in the system's approval, drinking water works permit or municipal
drinking water licence, or if the system is receiving all of its water from another
system under an agreement pursuant to subsection 5 (4), to the flow rates specified in
the written agreement.

( ) If a report is prepared under subsection (1 ) for a system that supplies water to a
municipality under the terms of a contract, the owner of the system shall give a copy of the report
to the municipality by March 31.

(5) Revoked:O. Reg.253105, s. 18.

O\ilRA approvals
22-3. A provision of an OWRA approval that requires the completion and presentation of

a compliance report does not apply to a drinking water system if the owner of the system
complies wi|h section 22-2.

O. Reg. 170103, Sched.22;O.Ple9.249103,s.24;O. Reg.253105, s. 18; O. Reg. 418109,s.26.
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Appendix 2

Regulations under the Safe Drinking úVater Act, 2002

O. Reg. 128/04: Certification of Drinking Water System Operators and

Water Quality Analysts

O. Reg. 169/03: Ontario Drinking Water Quality Standards

O. Reg. 170/03: Drinking Water Systems

O. Reg. l7l/03: Definitions of Words and Expressions Used in the Act

O. Reg. 172103 Definitions of Deficiency and Municipal Drinking Water System

O. Reg. 188/07: Licensing of Municipal Drinking Water Systems

O. Reg. 242/05: Compliance and Enforcement

O. Reg. 243/07: Schools Private Schools and Day Nurseries

O. Reg. 248103 Drinking Water Testing Services

O. Reg. 453/07: The Financial Plans Regulation

O. Reg. 229/07: Service of Documents
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Appendix 3

Þontario
il¡nbby of tte Enviroflmelrt srd Clim¡te Changc

ln*pecticn Report

HOH-COÍTPLIAI.ICE WTH REGULATORY REQUIREMETTS AIIB ACTIOÍ{$ REQUIREÍ}

Th¡s reet¡oD Froy¡des ¡ qrmmaf¡ of ¡ll non+oßF¡enÊê süft frgr¡l¡tory requirenrcnts *lcntiñêd düÌin$ tbe
hsptttton P3riod, ås rell es æliffi Rqu¡iÈd to ad&Þss l|lÊ5s ¡ssuÊs- Furthe¡ dêta'ls p¿r{dn¡rq to lfse äecs
c¡n àe iou¡d in tfte body oflhe irspeeäor¡ repst-

llotåpp*c¡Þle

R+ül sefl€raÞd5f íêt¡brår! dr ¡sflil¡?or8{düÌllmfüil}
gtêã?208¡00rf
ÊftH Oñr]{ÍnlG Ua lÊñ Sï*lÊlr
DdFof lûrpêÊüoû: l?dHn0r8 iüimmrnill

F¡lF tto! ll
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Þontario
t{inþtry of the Environment ffid Ël¡rûak Chang|e

lnspÊct¡on Report

suÍttittARY oF REcoilitEl,toAT¡oils Ailt) BEST PRACTICE tssuEs
Th¡s seclian pfûnides ¡ Êr¡mmút¡ of ¡ll t€commanffoûs end bêsl prae-t¡ce issues ider*iñed durhg fhê ¡nsprctbn
period- Det¡ib peñehing io fü'cce itere crr be frund in tfrc bodï ot ûÊ ¡nspÊcüon l.fort h lhê irterrÊt of
continuous irrrprowmenl lr lfl{à inte¡in, ¡t ¡s rrcûmmêndÊd ür¡l o$Êrs grd opÊr¡tore drvêlop sr ¡rer:rEs: cf llrr

l- The Ío{oring ¡ss¡¡e. ße ¡¡5Ê nolkd during Itre ¡nspeet¡on:
1-l A¡ otüE ÈSJ¡pmêilt lsH in lhe rEillf assued DW¡t¡P åp'p€ðred to be ¡risi¡l¡êd åndtor preseRt ¡s desibÈd åÀ

the t¡me of üÊ gr5pedtim. uíü thÊ êxoèpt¡fi of ttF backry g€oeråiorì itwås ð 2Í10 klrv un¡t ârld rFt a 325 R¡Y unit ¡s
çtåied ¡n lhê ÊI¡TWP,

2.1 Thè o'nrer ¡ld¡¡alaH lh¡t Hå45 wërE þrtêd åt 1te iåme Lcåtio¡lã ¡s THM5,

3-l ThÈ låst bèldr grÊwd ¡rEpecliDris fur ltÊ nrrs gdJrtÊ re¡s were oñ lfiÊ loñúnr¡rE dEtes:
- W€fl 7 - u3s bst r'êhaöinã{Êd ¡n ãl{14 as part sf ryell upgrådes
- tüell I - rrae bst inspecied ilhèn pr¡mFwÉ¡s replôÉêd sr DÊcêmbÊr 3tst, 1ggt-

RÊcùmmÊfld¡d¡on:

1-llt¡smcornnendedfiarth¿hadtup€en€råbrForyrÊãEÊ! deecriptimbeupdat€d¡ilhemxtåmenúnHrtoflhe
DWWP-

2.¡ lr b recomnendêd ihat l-lAA5 bet€Êned dasêf totrÊâü.d wåièr ênüy Fq¡nt5.

3.1A5 bo,û uÊlb h¡'¡s ¡rot hsd beloil{rgdÞ ¡nãpêc{ñons ¡n extêBdêd periodi of time. it ¡s rëcqnñFndÊd 3 þelËnr
grådÊ ¡nspecl¡orÌ of bolh sßsr€Ê relb bÊ pêrtormêd.

Regur€e¡nøb¡ßt
*¡:210ô0Þlli3

lrÊrü¡¡d m 26ilxu:ü¡lsldr¡lnrn¡Tnû¡ PagF t3 ûl 14

Êtrr{ DEr{KttG r¡aÂÎEft s#lÊlr
o¡L of lrEps!ûr!: l?¡ûrntr8 FÍlrnmfnl¡tl
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llinista of the Env¡nnm¡t - Insp€ct¡oll S¡¡nmry Rating fæd (Report¡ng Vc¡r - 2ûlt-!Of8)

DttS lfa¡ne ERÍ{ In[t¡KIllG WATER sYsTEl,l
flurs llsmÙeæ 2f{t0{¡{l{113

Dtl'3 ûrm'er¡ Erir, The Corporatim Of The Tm Of
loeaÞon: E¡ir

Fegnrlation: 0.R8G170103
CetÊgortÊ Lar¡e Mrniriral Êesilential Sy=tern

Type Of Inspection: F.cused
Inspectirrn llei* Jamrary 17, NllS

Èlinistry Ofücs Gr¡dFar tl¡sbid

Flaximum Q!¡$tþn Rrting: ,143

fntpcir¡m Raftg Record Genêr¡trd tr 26-FE8-18 tlnspe{a¡on IDr l-fÉLt!}

Iæpectioo lllod*rle llon-õomplialrce Rating

5ourte of¡8
Cðpãcty Ass¿ssneít o I3û
THùnstPrfrss {¡ls6
Opratims Mantrals of¡s
Logbæks rf14
Gertificdim art Tnirirg o l4r
Wer Qralty lttc*torlng oJ lre
RçoÉing & Correctirre AÊtims ol¿1
Trcåtment PrErgB ltlonitaing 0Í rr2

T{TTÀL otr4{3

Inspectior: Risft Rating o.mq'b

FI¡IAL ¡I{SPECTIOI{ RAItrIIIG: lOO.tOSrtt
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DUS üãr¡ë ERII!¡ DRIïl(IllG IYÀTER sYsTEtt
lltlB llunúer 22fn000Ë
ÐtS flcrren Erir The CÞrpûrãtim Of Ïle Tmm Ðf

loetion¡ Eri¡

H¡rÙ5ry of úe Envi]ûrmênt - Delã¡led fnspertix Rãtiq RêÊ€.d {Rêpoíing YÊrr - ã}1?-ã}fß}

o.Rsc 170/03
CaËegory: Largn Mrniinl Be''drlential Sy*em

Type Of Inspe*ion: Foruæd
Inspectirn Dah: Ianury 17, 2lll8
HinÈüa{lfiìe: R¡CIb Disbict

Harinlrn f¡uê¡tiwr T*ing; {43

Insperiiontist Rating o.oo.lb

FIXAL I'ISPE{TTOil RÂTIIIG: 10{t.ltflrNrh

In¡p.rtim Rat-ng n:cord €Ên€?¡r€d fh 26-FEB-1Ê {Inspeaion ID: 1-f5Bf}
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Appendix 4

loilr5ãS.0 1

#lWARr?.08Rs.0!

ACCREDITATION PROGRAII FOR OPERAÏING AUTHORITIES
SYSTEMS I/ERIFICATIOI'I AUDIT REPORT -2ø17

FILE #: 1631559-0'l

The Corporat¡on of the Torìrn of Er¡n

Operat¡ng Author¡ty for:

Eria Drinhing lüater Sysleu
Hiltshueh DrÍokitrg ürater Slçtem

52 Surveillance Audit

Prepar€d by: Janet McKenz¡e

Date: Nov 14,20f7

Fåge i ot ll
Confidsdid
20 C¡rEoî Cou¡t Soiþ 200
Tmntô. Ontrio C¡ÈrL ügW n(ß
TCcplþm: tl6{01{m0 Fæirúþ: ¿lÈll}1.06j0 txcellence,Assilred.
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{&sl;ohgm,k r6¡H56È0I
ã)WAR-!2.llB Rs.0t

Audit Objectives

The ob.iective of the audit wæ b detemine lvhethenthe drinilring water Qual¡ty i{,ar¡âgenent
S!¡sfern (QMS) of the v$ect systern cor¡forms tothe requirements of the Ontæio Ministry of the
Environnenl's (MOE) Drinking Water Quality filanagement Standard (Dttt/AMS) at a[ of the
locations rioted in the Applicant Prdile Fum {AP 602). lt was abo intended lo gather lhe
informalbn necessary fur SAI Global to assess wheth€r accrêdlãtion can be offered io ttre
operatirg auürodty-

Audir Scope

The facilfies and processes associated wilh the operafirg aulhorít/s QMS uære objectively
evaluated b obtain audit evidence and to dete¡mhe a) wheher lhe qualig management
activifies and related results conform wilh D[ttJQù[S requirements, and b] if they have been
etredively implemented-

Audit Criteria:

The Drinking Water Quality Management S:tandard
Cu¡rentQMS manuals, prcceduresand reordsimplemented bythe Operating Auttrorily
SAI Golrat Accreditation Pmgram Handbod(

Auditor:

Janel MdGnzie

Audit Report Distribution List:

The Audit Report is distributed asfollor¡rs:
. Operaling Authority
r Owner
r Ministryof the Erwironment Direc*or

Conlidentiality and Oocumentation Requirements

The SAI Global s{ores lheiir records and repsrts b ensure lheir preservalim and cmfidentiality.
Unless required by law, the SAI Global wi[ not dischse audit reærds b a lhird pady without
prior written consent of lhe apflicant- The only exceptiør will be ftaf fhe SAI Global will provide
audit and conective action reports to the Ontarb ltfinistsy ol he EnvironnFnt For more
informslion, pleæe refer to the SAI Globd Accreditatbn Program Handbook

ContuRtiC
20 Cdrn Cou.t 30ih 200
Tom]tto, Ont¡río C¡md¡ UgW tl(Ê
T.lêphom: {16-4fi {700 Fsim¡lè: 4l¡{¡1{6t0

Pågê , ôl lt

a

I
a

Ëxcellence.Assured
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&SA¡GLOBAL lô316ôgflt
fr)WAR.l2.ßRs.0t

PARTA. MANAGEiiENTSUMñIARY

ïhb wæ an ofi+ite sysiem audit cf the The Ootporatbn of lhe To¡¡n d Edn's conformanoe with
úe requirernents of D\tVQltñS: Oc*- 2006-

The overall effectiveness of theïhe Corporation of theTown of Ërin QualÌty Management
Systcrn is considered:

El Effectiw
E Not effectiv+

Zero (0) non-cooform¡t¡es were identilied during fhis assessnænl, as noted in Part D of
this report,

The audit objecliles have been accornplished within the atdit scope in accordance witt
the audit plon and tùe time allocation

Notes

Copies of lhis report d¡slributed outside lhe organizalion musl include all pages.

As pad ol lhe SAI Global Tems, it is
to your Guality ftlanagement S!¡stem
conformitywiür DWQMS: tu- 2006.
Accreditation ftogram Handbooir-

nemsaryforyou to notifolhe SAI Global of anychanges
that you belieue are signilicant emugh to risk non-
Formore information, please refertothe SAI Gobsl

ConfidútiC
2! CúlÊff Cowt ôuilr 10û
foronlo. Ont¡rio C¡nada llglv ?l(6
Trleph{m:,ttc{}l{lol¡ F#¡m¡lè: {l$¡û1{Ë50

Pâgè I oÍ ll

Excellence.Assured
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PART B. GENERAL INFORMATION

Operati4Auüai\¿
Legal tlÐÊ ¡ftd ðdtkesg

Ãddt6s

Apffrc¡nt FpeataliE
1ìde

Telephene

E-ruil

Owner:
Lêgål âilê ånd åd&es5
E same æ ¡bon, or

AFpE€ant Gprstaliæ
Tirþ

Telêphofle

E-ma¡l

The CspoEtin of tlE Tom of Erin

5684 Tråfôbår RoÊd H¡l¡ibulgh Oolaño

CffiâtnÉ Alm¡*Fârñr

5ts 855 {407 51S 855 4821

tal¡l.latif@e¡n.e

t¡¡C L¡ff
CmD[sæ Admin¡srator

519855,1407 Fax

Talål Låf@êrln-æ

51 û 85ã 482r

Accreditation Oplion: Full Scope- Enlare E¡'ì,VQMS

Popoiatbn Seniced: 3850

Confidsúid
l0 Crlrff Coút ¡rit! ¡00
Tüonto. OBtãrio C¡n¡d¡ ¡lilI 7l(ß
TÊlÊphÐm: ll¡-l&lr8Ð0 Fæiimilc: ¡[€.10t4ô50

PsgÊ I of il

Ëxcellence.Assured.
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Pege I ot ll

Excellence.Assured.

This rud¡treport oorrers the stlbFc{ systems listed:

Erin Drintdng Water system, 555 - 8F Une. Erin, ON

Hllbbrlrgn Drinfhg WãtÊr System.5929 Trafalgår Rd-, H¡llsbwgh, ON

Confiùnfi¡
¡0Crùo.¡Co¡rt 3dh¡il
Tmob. Or¡trioCrmd¡ l¡tw ¡f,E
TCrpbom: lt3.aal{¡!ü F¡csilh: al¡.1ûl{650
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OFERATINGAUTIíORITY
The Corooralion dthe Ton¡n of Erin

163155S-01

ACGREÐ|TATiOII, GyCIE 52 S¿ryei/þnce A.rdfl

AUDITTYPE
El Systems tr fr¡SiteVerificalion

AUDITOR
Janet McKenzie

Nov t4,20!?
to
Hôú 1¿ ,ôt?

sü8.rEcr svs TEM (s] AU D tTEÐ
O Erin Ddnkirg Water System
6 Hflsburoh Drinkino Waler Sr.¡stem
ñFQI.'IREIIEÍ{T Ú sYsTEfil a o 6 o t 6

c
tt¡tr=:r=Ê

C

tttt:ræ-
c

(; C
L Drcnm€nsnd Remfds Ûontrol

c C
rìFt ÕFt
c C

g, Orqffií¡atbnâl Sùudure, RdÊs, Responsib¡lities
and Aüü¡üit¡es c c

l',t- Fl c c

t4.
f 5, lfilfirstuctt¡re Ma¡ntenan0e, Rehabrl¡la&m &

Renflal e c

& Remrdinq Eqlþfitent Cal¡lratim,|

3llt¡tt,luotui 2 0F: 2 oFt
Lll-f t]t-t*
c c

a ßquiBd dÊmnt df ûe gvì¡ot s hs nd bffi inffipoßrÊd inlû å olr5:
IloHm r*h a Ql¡îS ii flidæd bf tH fimß EiÉ nfisdiûmlis: ff

aPårtlvfi
C9pqù¡ni¡t ¡or ùmplwmtrt. CqÌiqrms to thå Ggu¡msl( brt tR ¡s il opporh¡níty hr itrqmËì{tt-

(; us¡ftmr to Gqu¡mflL

eúlor

SUMMARY OF FINDINGS

&SAIGLOBAL
PART C. SUMMARY OF F¡NDINGS

Conflmtid
2! Cartffi Cout sli!¡ 200
Toronto, Ont¡riû C¡mda ¡¡gW ¡{Ê

tô3155901
#WÁRl2-ßRÊ.lll

låge I ot ll

f xcellenee.Assilr*d.T.lèpàom: ¡li9{01{10ô Fsim¡lè: ¿lt6'üll{tg,
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Excellence,Assured.

PART D. FINDINGS'COIJIMENTS

D\iVQMS Referer¡ce
Clrenl Relbrance:

Fesulfs^'
Dellal.7s.-

DVVQMS Reference:
Cf,enf Fefe¡.enæ,'
Resr¡Ifs:
Detbils:

EffVOMS Reference:
Cúenf Relbrence:
Reszffs--
Delau/s-

T)WOMS Reference:
Cllbnl Relþrence:
Res¡¡Ifs
Ðefa;ls:

DWOMS Reference:
Cl¡enf Febrence:
Resulfs
DBåarTs--

Confidútit
At C¡r}sfl Coutt Suär m0
Tüonto. Onl¡rio C¡mri¡ l¡9l\l il(ß
Tdrp¡lom: ¡16{¡tl{?00 FGim¡¡a: ¡U6{n{S¡0

7 RÈk Assessmerû
Fi.sk Assessmenl Review fr 'l 1 Minutes { 2-ìiü-2of n
Aprynatx 15 Rsk¡4ssessrne¡f Oufcame {Reu. I l, 2-Àiar-2017)
Oppo{tunity for inproveme{¡t
Dela¡ib of fl¡e ¡ev,Mns reo/fing frøm the rcviellu are r¡ol arrudlaôle
in eflher lñe &sk +4ssessme¡¡f Feøew ttfinutes or a Rewb¡on
Hfslory on tåe Rrì:k r4ssessr¡¡en{ Ouicornes,

19 lntemal Ardiß
lntemal Wter Audit Repod {31-May-2017}
Opportunity for lrÍprovenEnt
Intemal auditwas condwied fu Connr-e Gox, lnlemd Water
tperafor lnterml Aud¡l Scbêduþ {,{ppendrx 2} lisfs fte
followrhg audlors as approrcd by tl:e* Io't¡n of Erin: La¡se !,t4am,
andDonaa Butfu,n.

19 lnternal A¡dits
lntemal Wder Audit Report (31-May-2017)
Opportünity tor ¡Ípovemeût
Confusing fornntting of malcr non-confixmance on audll rqport-
(i.e- Dæs it identlfy fnoseparafe nonoonfonmncss rr¡der
Elemenf '10 a¡¡d Element 19, orls Í one nør-c,o¡tfotmanæ that
for¡cåes on åotl¡ Elen¡eñ N0 and Bement 19?)

20 ManagementReview
Managernenf Revrew Surnnraryíl,lhi'lufes f f &Jurrtrl 6J

ûppo¡tunity far ¡mprovemert
FespøsrbiúTy was noú a[ra1æ rdenùiñed firr a¿tron derns. See
Munnipal DrinkingWater Lieenæ rcnæiel førfrN ander
Resources fo lllarhlarn {l¡e Qrl,lS.

20 l\IanagernentReview
Managemenf Feview Swnnarylllinutes {l 5-lun20'[ 6)
Comment
As wnüen, Secùbn 5-2 reguies Top ifanagernent or QllS
Êeprasenfaù"ræ, as dellnedrn flae Operaüonal Plan, shail prtum
the Managenent Æeuiew". ,4s per Secfi'on 9.3 of lt¡e Operafionat
PÞ,n, the participalion of lop Managemenlgd ff¡e Qi,tS
Reprasenfaüræ sñould fu nnndaforyfor lfle managrenrent reraew.

Påge t of ll
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PART E. RECOMMENDATION - Syslems AudÍt

The auditor recsnmends the following-

E Offer of accreditalion

I Offer of accreditalim afler resporse lo conecliw ac{ion requests has been deemed
acæptaHe to the SAI Global

n On-site verifrcation audit afer r€sponse to conective action requests hæ been
deemed acceptable bythe SAI Glo'bal

il On-site rcrification audit as next step in lhe accreditalion process

t On-site ve¡ification d aorrecliræ acfirn requests

El Maintenance of eristing accre{üùaûm

Ð Comfl ete re-assessment

Final corn¡nenb: The ar.lditor thanks the Tor¡r¡n of Erin personnel br tlcir timely cooperation.

ft*w
ffi

Conftlmlid
20C¡dmCo¡rt

PâÐê I of It

Excellence.Assured.
S{itÊ t!0

TûÞnio. Ont¡rio C¡n¡d¡ ll9lÍ ?l(6
Trl!¡iÉm: ¿13.1¡14?00 FGim¡h: 4lô.llH{t50
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