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Section I - Introduction

The 2014 Hillsburgh Well Supply Summary Report addresses the requirements outlined
in Schedule 22 of the Ontario Drinking Water Systems Regulation (O. Reg. 170/03)
under the Safe Drinking Water Act, 2002. For purposes of that regulation, the Town of
Erin - Hillsburgh Well Supply is considered to be a large municipal residential system.

The summary report identifres Hillsburgh Well Supply's Licenses and Permits, and
includes a statement of compliance with the terms and conditions of the Drinking Water
Works Permits, Municipal Drinking Water Licenses, Permits to Take Water and the
drinking water regulations under the Safe Drinking Water Act. The report also includes a

summary of the quantities and flow rates of water supplied, including monthly average
and maximum daily flows during the period from January I't to December 31"r,2014.

A copy of Schedule 22 from O.Reg. 170103 is in Appendix 1 of this report.

Section 2 - Background

ln 2002, the Safe Drinking Water Act was passed by the Ontario government, and by
2003, all municipal and non-municipal drinking water systems in Ontario were govemed
by this Act and its Regulations.

A list of the Regulations enacted under the Safe Drinking L\ater Act can be found in
Appendix 2 of this report.

The reporting period for this report is January l, 2014 to December 31,2014.

The Town of Erin continues to operate our water systems through adherence to our
Municipal Drinking Water License and our Drinking Water Works Permit. The
Municipal Drinking Water License provides the required legislative authority to operate
the system, and the Drinking Water Works Permit provides the descriptive scope of our
water system and the authority to establish and alter the system.

During the reporting period, the Town of Erin - Hillsburgh Well Supply was operated
pursuant to:

. Municipal Drinking Water License Number 102-102, issued December 20,2010;
once issued, a conditíon on the license revokes all C of A's which were previously
issuedfor the drinking water system.

. Drinking Water Works Permit Number 102-202, issued December 20,2010

Both our license and our permit were issued through our demonstration of compliance to
the Drinking Water Quality Management Standard (DWQMS).

DWQMS

The Standard contains 2l Elements which specify the minimum requirements for the

Quality Management System of an Operating Authority for a subject system:

a. to facilitate the Operating authority's ability to consistently produce and/or
deliver drinking water that meets applicable legislative, regulatory and
Owner requirements, and

b. to enhance consumer protection through the effective application and
continual improvement of the Quality Management System.
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Operational Plan

Our adopted Quality Management System (QMS) Operational Plan continues to govem
the water system in assuring conformance to the Standard and continuous operational
improvements.

A portion of this required conformance is included in the Financial Plan submitted under
O. Reg. 453/07. We must fulfrll our submitted financial commitment to infrastructure
renewal and utility operations in a demonstrated life cycle based full cost recovery model.

Copies of our QMS Operational Plan are available at the Municipal Office.

Section 3 - External Audit & MOE Inspections

On September 10, 2014 the Ministry of Environment conducted an inspection of the
Hillsburgh Well Supply System forthe period of October 1,2013 -August 15,2014. The
inspection included a review of operational standards and procedures, record keeping,
sampling protocols, status of operator's licensing, training initiatives and a random field
test for the analysis of system free chlorine residual in conjunction with joint
microbiological water sample collections.

This audit provided a scoring of 100% in meeting all legislative requirements of the Sa/e

Drinking Water Act and associated regulations under the act.

The summary of best practice issues and recommendation, and the final inspection
scoring for this inspection period are included in Appendix 3.

On December l0tho 2014 SAI Global conducted an external off-site system verification
audit of the Town of Erin's Quality Management System. This audit resulted in zero
non-conformances and two opportunities for improvement. SAI Global's
recommendation is: Maintenance of existing accreditation. The results of the external off-
site system verification audit are included in Appendix 4.

Section 4 - Statement of Compliance

The Hillsburgh Well Supply System complied with the terms and conditions of all
Licenses and Permits, Ontario Drinking Water Quality Standards Regulation (O. Reg.
169103), and the Drinking Water Systems Regulation (O. Reg. 170103).
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Section 5 - Summaries of Quantities and Flow Rates and Water Supply

The following table is a summary of flows for the reporting period of January I -
December 31,2014.

Table I

HH Total Flow Average Day Max Day Max Flow Rate

Date Raw nf Treated nf Raw nf Treâted
m3

R¡w nf
(rated

capacity =
982 nf/dav)

Treated r¡r'
(råted capacity =

l0ll nf/day)

Raw L/min
(rated

caprcity =
682 L/min)

Treated
L/sec

.Ianuan 4237.497 3292.102 t36.693 106.t9'7 253.128 130.065 664.547 3.68 1

Februarv 1460.1 I I 1010.245 52.14'1 36.080 196.619 55.088 664.098 2.'720

March I 805.3 l3 1096.645 s8.236 35.376 210.484 51.374 654.86 2.200

Anril 1628.7 tt t377.063 54.290 45.902 205.874 61.2"12 659.833 35.'790

Mav 1964.099 3171.934 63.358 102.320 226.447 172.560 665.84 34. I l0
.Iune 2599.260 3722.36'7 86.642 124.079 223.954 171.524 657.384 27.690

Julv 1807.314 2657.123 58.300 85.7 t4 223.500 131.081 654.879 10.690

Ausust 2460.552 328"1 .484 79.3'73 106.048 229.220 185.828 650.5 18 5.770

Sentember 16s6.289 2727.021 55.21 90.90t 217.635 127.560 662.697 3.920

Octoher 1818.699 2851.337 58.668 91.979 204.785 ttt.697 659.'746 18.360

November 1780.296 2'7t6.698 59.343 90.557 20s.4t8 112.254 643.683 8.920

December l'794.395 3161.520 s7.884 l0l .985 193.61l 135.491 64s.961 15.860

Total 25012.54 3 107 I .54

GD Total Flow Average Day Max Day Max Flow Rate

Date Raw m' Treated m3 Raw m3
Treated

m"

Raw ¡rf
(rated

capacity -
ó55 ¡rf/dav)

Treated rn3

(råted copacity
654 nf/day)

Raw L/min
(rBted

capacity =
454 L/minì

Treated
L/min

January 301 .684 218.05 I 25.140 l8.l7l 103.714 88.970 448.283 162.863

February 2509j26 2653.721 89.626 94.776 179.t37 l 13.808 444.62 752.09

March 2650.535 2913.899 85.501 93.997 t05.332 I 16.105 442.225 229.90

Anril 2704.481 2979.512 90.149 99.317 1t2.458 121.475 438.025 503.74

Mav 34t6.357 3714.188 I10.205 I19.813 194.424 208.922 434.181 8'74.27

June 3260.018 3562.647 108.66',7 I 18.755 160. I l0 178.091 416.699 776.70

Julv 3161.240 3426.898 r0t.976 I10.545 263.744 273.125 404.966 476.96

Aususf 2737.311 2'769.457 88.300 89.337 183.945 135.388 400.233 742.13

Sentember 2610.484 2851.'103 87.016 95.057 124.074 136.1 l5 393.'7ll '755.34

October 2371.445 2563.704 '76.498 82.700 105.643 I 14.560 394.849 407.65

November 257 6.371 2'7s2.663 85.879 91.7 55 334.641 352.075 371.496 360.76

December 3090.327 33 18.856 99.688 107.060 323.642 337.878 390. I 38 37 5.41

Total 3 1389.78 33725.3
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The following table is a summary of the flow rates and the rated capacity flow rates

approved in the system's approval.

Table 2

HH Peak Day Flow
(m3/dav)

Rated Capacity (m3/day) Percent Rated Capacity (o/o)

Raw Treated Raw Treated Raw Treated
January 2s3.t28 130.065 982 10L1 25.78o/o L2.86%
February 196.619 55.088 982 1_0L1_ 20.o2% 5.45%
March 2t0.484 5L.374 982 101_1_ 21.43o/o 5.O8%
April 205.874 6L.272 982 101_1_ 20.960/o 6.06%
May 226.447 172.560 982 1011 23.O60/o L7.07%
.Iune 223.954 171,.524 982 r_011 22.8Io/o t6.97%
July 223.s00 131.081 982 1_01_1_ 22.76% 12.97%
August 229.220 185.828 982 10LL 23.34% L8.38%
September 2r7.635 t27.560 982 1011 22.1,6% L2.62%
October 204.785 rtr.697 982 1011 20.8s% LL.05%
November 205.418 112.254 982 L0L1_ 20.92% LL.LÙo/o

December 193.6LL 135.491 982 1011 L9.72% 13.40%

GD Peak Day Flow
(m3/dav)

Rated Capacity (m3/day) Percent Rated Capacity (%)

Raw Treated Raw Treated Raw Treated
January ro3.714 88.970 655 654 Ls.83% 13.60%
February t79.737 1t 3.808 655 654 27.35o/o L7.40%
March 10s.332 116.1-05 655 654 L6.08% Lt.48%
April rt2.458 72t.475 655 654 L7.L7% L2.O2%
May t94.424 208.922 65s 654 29.68% 20.660/o

June 160.110 178.091 65s 654 24.44% 27.23%
July 263.744 273.r25 655 654 40.27% 27.02%
August 183.945 135.388 65s 654 28.O8% 20.70o/o

September t24.O74 136. L1.5 655 654 L894% L3.46%
October 105.643 1-14.560 655 654 L613% 17s2%
November 334.64r 352.075 655 654 5L.O9o/o s3.83%
December 323.642 337.878 655 654 49.4L% 5L.66%
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Section 6 - Summary and Conclusion

Table 3 provides information with respect to the quantity and flow rates of water supplied
to the system during the reporting period.

l. The monthly average taking for all wells individually and for all wells combined, the
maximum daily taking from each well individually and from all wells combined, and

the daily instantaneous peak flow rate for each well and for all wells combined.
There are footnotes to the table that provide additional information regarding the data.

Table 3

Town of Erin. Hillshnroh Well Sunnlv
Pumning Volume 7" Flow Summarv

I to December 3l 201

I. Bnse¡l on wtter tøking rates ønd anounts speciJied in Tnble A PTTIY # 8548-65 BGWC & PTTIY # 6306.8X5 KRY

In conclusion, HH is pumping at a 7 .0o/o average of the approved rated capacity of 29,869
m3 per month, and GD is pumping at a l3.l%o average of the approved rated capacity of
19,923 m3 per month. The Hillsburgh Well Supply system is pumping at an average

9.4Yo of the approved rated capacity of 49,792 m3 per month.

This report will be given to the members of the Town of Erin Council on or before March
31, 2015, as required by Section 22-2 (l) (a) of Schedule 22 of O. Reg 170103, as

amended. It will be circulated to Council as an information item on the first available
agenda following the date completed to formally put the report on the public record. The
report is available to the public at no cost, and will be posted on the Town's website.
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Approved
Rated

Capacity
(m3/month)

Maximum
Daily Flow

(m3/day)

Approved
Rated

Capacity
(m3/day)r

Maximum
Daily

Instantaneous
Peak Flow

Rate
lllmin.)

Approved
Rated

Capacity
(L/min)l

Raw Well
Monthly
Average
(m3/mo.)

982 66s.84 682HH 2084.38 29869 2s3.13
ó55 448.28 454GD 2615.82 19923 334.64

4700.2 49792 1,637 N/A N/ACombined
Wells:



Appendix 1

SCHEDULE 22
SUMMARY REPORTS FOR MUNICIPALITIES

Municipal: Large Residential
Small Residential

Application
22-1. This Schedule applies to the following drinking water systems:

1. Large municipal residential systems.

2. Small municipal residential systems.

Report
22-2. (l) The owner of a drinking water system shall ensure that, not later than March 31

ofeach year after 2003, a report is prepared in accordance with subsections (2) and (3) for the
preceding calendar year and is given to,

(a) in the case of a drinking water system owned by a municipality, the members of the
municipal council;

(b) in the case of a drinking water system owned by a municipal service board established
under section 195 of the Municipal Act, 2001, the members of the municipal service
board; or

(c) in the case of a drinking water system owned by a corporation, the board of directors
ofthe corporation.

(2) The report must,

(a) list the requirements of the Act, the regulations, the system's approval, drinking water
works permit, municipal drinking water licence, and any orders applicable to the
system that were not met at any time during the period covered by the report; and

(b) for each requirement referred to in clause (a) that was not met, specify the duration of
the failure and the measures that were taken to correct the failure.

(3) The report must also include the following information for the purpose of enabling the

owner of the system to assess the capability of the system to meet existing and planned uses of
the system:

1. A summary of the quantities and flow rates of the water supplied during the period
covered by the report, including monthly average and maximum daily flows.

2. A comparison of the summary referred to in paragraph 1 to the rated capacity and flow
rates approved in the system's approval, drinking water works permit or municipal
drinking water licence, or if the system is receiving all of its water from another
system under an agreement pursuant to subsection 5 (4), to the flow rates specified in
the written agreement.

(4) If a report is prepared under subsection ( 1 ) for a system that supplies water to a
municipality under the terms of a contract, the owner of the system shall give a copy of the report
to the municipality by March 31.

(5) Revoked: O. Reg.253105, s. 18.

OWRA approvals
22-3. A provision of an OV/RA approval that requires the completion and presentation of

a compliance report does not apply to a drinking water system if the owner of the system
compl i es w ith seciion 22-2.

O. Reg. 170103, Sched.22; O. Reg.249103,s.24;O. Reg.253i05, s. 18; O. Reg.4l8/09, s.26.
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Appendix 2

Regulations under the Safe Drinking ll'øter Act, 2002

O. Reg. 128/04: Certification of Drinking Water System Operators and
Water Quality Analysts

O. Reg. 169/03:Ontario Drinking Water Quality Standards

O. Reg. 170/03: Drinking Water Systems

O. Reg. l7ll03: Definitions of Words and Expressions Used in the Act

O. Reg. 172/03: Definitions of Deficiency and Municipal Drinking Water System

O. Reg. 188/07: Licensing of Municipal Drinking Water Systems

O. Reg. 242105:. Compliance and Enforcement

O. Reg. 243/07: Schools Private Schools and Day Nurseries

O. Reg. 248103 Drinking Water Testing Services

O. Reg. 453107: The Financial Plans Regulation

O. Reg. 229107: Service of Documents
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Appendix 3

Þontario f{lnistry of the Envhonment
lnspection Report

NON.COMPLIANC E WITI{ REGU I.ATORY REQUIRETIENTS AND ACTIOHS REQUIRED

fhþ section provirþs ¡ sr"rrunffy of all non+onplimce w¡th regn{dory requirements idediñed duiqg ttÞ
¡ñpecüon pertod, rÉ sêll aß .ct¡ons requf€d to rdûscc tllêre ksu€s. Ftfth€r detåß pêrtdnhg to th€se
Iterns cm be foutd ¡n tte body of the |lspecüon report

NotApd¡cable

Reporr€êrÊr¿tdfurdhee¡¡¡ st lôrlÛ20l4tddrÍm/tnf,
st¡ú ¡ãm7285
ITILISSURG¡I T}RITg(lllIG WATER SYSTEìI
n* dlÈ'r#. ltrmmir uhóñù-rl
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Ontario
SUMMARYOF RECOMMENBAT]ONS AND BEST PRACTICE ISSUES

This sëction provides ô summ¿rry of all re¿olnmèndations and best practicë issues ident¡ñed during the
¡nsÞecÎ¡on per¡od. Dëtði¡s pertaining to lhese items can þe fwnd ¡n the body of the inspection report. ln lh*
¡nterest of continueüs ¡mprsvemenl in the interim, it ¡s recommendêd th8t owners ônd operators develop an
awarenêss of the following issues and consider measures tt âddres$ them.

1. There is no bðckflorry Frevent¡on pro0råml policy andlor bylaw ¡n plðce.

The tRt stated lhat the Toun dms not have â fomral pÐlicy or þ/aw related IÐ tl¡e backflaw prevenliln,
at present. lrut they are ãr,väre ol he risk of backfiow of contan¡inants ir¡to the distrilrutiori $ys.tem. the
ORO indicâied that h¡s departnæn1 lïürks witfr tfre planninq depårtnrent lo ens¡re thal Í)r the ns¡ú
commercial connetlitrls, the bâckflow Þrevenlion devices are installed hased on the ilsk assessment tf
the facilil/-

The TÕrfi's wãter cornpliânce coordinatûr indicâted thãt fi€y häve reËeirred The gu¡del¡ne$ s€nl by the
Ministry eartier th¡s yeâr snd are u.orking to deuelop a backñow prevenlim program l)âsëd ort lfrese
gu¡delines.

Recornmendatirn:
The Town is encouraged to conlinæ the¡r efforts Ìo[ develoFiang a baclçño* prevention program for lfc
disfihjtion sys¡em

2. Air vents and çverflows ôssrciated w¡tt! reserv*irs and elevatÞd storaoe structures w€re not
equapped $rith scrêefts,

Rçse¡¡oirs' overflow outlets v*ere ohserr¡ed lo be equippêd wth the proper screens- !\hile the a¡r venls
on the l-l,llshurg Heighb reservoirs had proper screens, the air vënts on lhe Gþndevon reservoir wEre
otr¡eryÊd mt having proper s{reens on them" A few p{{lens $/ere alsÕ obs€rved in tl¡e reservoir water.

Recomrnendat¡0{ì:
It is rëcommended thal the üRO coì/er the air irer*s ofi lf¡e Glerdevon reservoir with the prÐper screens-

3. The following ¡ssuês were alsû noted during the inspect¡on:

The ORO tndicafed that fiey switch an the nraintenance llutton wtiiþ Ferfqffn¡ng caliþraliorfnqintenançë
on the chlonne ânaly-¿ers in the pumpirg slations, which helpe to hold tfie cf¡ltr¡ne residual readinE while
calihration/ nrainterunce is freing conducted. The CRÐ âlsû ¡ndicated that if l¡le activtt'y takes nìÕre than
five ninute€, and tl}e high lift punìp ¡s Ðn, they tå¡(e chlorine res¡dual readings ilanually, svery nve
minutës-

Recommendation:
It is recomnended thal the operators makê a record of the liüe wlren lf¡e ma¡ntênânce buttor¡ is pressed
sn âs well as pressed of or take other such steps so thãt the mainter¡ance button is switched cfi
,müediãlely añer the wsrk done and is not remained on inadverlently.

ReÞonüeneEtÊdfüdhffima * tglÞ¡:gt4idd'mr/yyyr¡
Sile l; 2?00Ð7?85
HILLSBURGH TR¡N'KING I¡/AÏËR 5YSÏEM
DEle sl lnspæþsr; ,qrEË4:0t4 tddimñrlyyyi

Påge ?0 of 2 1

Ministry of the Environment
lnspection Report
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l{inistry of the Envircnnr€nt - hspe€t¡on s{mnìary Rating Reærd (Reporting VeaÍ - 2ol4-20l5l

DWS ¡.åûle: HIIISIJRGH DRTUKING WÂTER SYSIEM

Dl¡llsltunlber: 22m07285
tllrts tlwne¡: Erin, The Cnpor-¿tion Of The Tour¡ Ûf

Location: trin
Regul*ron: O,REG i70103

Category: Larçe Municipal Residential System

fype Of lftspe{tiJn: Det¡¡led
In.spect¡on Dãte: SeptËmbs 1t), ?014

Hisristry tlffice: Gudph Disbict

Hax¡munr question Rat¡ng: 761

Inspection Rid< Rating O.00o/o

FIN,i{L TNSPECTIDI{ RATING: l"O0.O0o/o

¡nspertion Rating Reord Gener¡têd On 16-OCT-I4 (hspætion ID: 1-B€HVP).

Ircpectisn Hodule Non-Conrpliance Rðting

Soulre a!48
Fermit To Take W¡br CI/3ü

Càpacity Assæmet al42
Treãbnent Hocesss 01107

Disfibution Sldem o lzt
OpeËh'ons Manuals o 142

Losbroks 01 42

ftnsurg-Rdâtions 0lB
C-stifi cation and Tr"¡ninç 0165

Water Quality Monítoring o/1s6

Repo¡ting &. Conertive ÂrtÍons s/88
Trëabnent ÞüÊss þ{üfl itoñng 0ii2o

TTTAL ol76t

t1
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Appendix 4

ACCREDITATIOT{ PROGRAM FOR OPERATING AUTHORIT]E$
SYSTETTS VERIFICATIO}¡ AUÞIT REPORT

F¡LE t: 163155941

ThÊ çr?pürtüon of thå Town oû Erln
oAP t02

Operatlng Authorlty for:

Erin Drlnklng ttVater Syatem
Hllleburgh Drtnktng WrÞr Eytùcm

92 Surveillance Audit

Prcparcd by: Janet McKen¿ia

Date: Ðec 10,3Sl4

163rãSS01
,Õ9ì¡,4F,1¿.m Ror.01

Page I ofll
Ëorñdortld
¡0 ûrr¡¡ùñ Cqrr! t¡úh ¡ûl
lo.o.riû, Orltlr{o Ctûìall ¡l$rv¿(l
Td.phone al lFiol-Ëtt¡o Fr.llrllL: dl Í-{'ol{lå0 Excellence.Assured.
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3gAIGLOTAL 1S3r55Sû1
#W{ÅR.lr.$ nsY.01

¡trlt¡aÈ¡ tftvfðtt

Audlt Oblecüver

The oblectir¡e of tñe âudit wãË lû determiriê whafrer lhe drinking watar Qurlily Management
Syetem {QMS} of the suùiec.t system çonúorrns to the ¡Ëqui.êr¡ênB ûf 01ê Ontârio M¡ñ,blry of thá
Environment's iMOE) D¡inking Water Quatity Manaçament Btanda¡d iC¡\,,\QMS) ât all ol Ûte
locstions notÊcl in the Applicant PrsfilE Forfn {AP 00e}. I was elea intënded to gather the
information nece8sary for SAI Glcbal ta ass€ss whether aocredlt¡do* can bë oüËrÊd to the
operating authority,

Audit $copo

The fecllitiee ând Brocðåsçs såsûc¡el6d with tha öp€¡illng suthority's QMS wsre oliectively
çvalualsd to çbÞin audit evidgrc¿ and to &termlne a) wfiether thc qualiry managarnent
åctfoltlëå ånd r€låtÊd rËsults BontÊrm wün DWûMS requiremente, and b) if lhey have been
e&ctlvety imFlêmênted.

A.¡dlt Crltê.|ä:

Tns Drink¡ng Wáter Qualily Me¡agament Ständãrd
Cunerrt QM$ månualt, prccedur* 8nd ßcords ¡rnpl€mentecl by the Ope¡ating Aulhtilty
SAI Global Accredltatioa Progrsm Handb{ûk

Ar¡dltff:

Jenel McKÊnzie

Audlt Report D!¡trlbutlon Ll¡t:

The Audit ReÞðrt is dlstributed as tollor¡s:
. Õperating Autharity
. Owner
r M¡nigtry of the Ënvlronment Dlrectsr

Coûñdêntiel¡ly rnd Doc¡¡nsntrllon Requlrornentr

The SAI Glohal stores lhêir recorda and repcrts lo oneure their presårvatign and conlidentiality,
Uniess requlred by law, the SAI Gk¡b€l $rill ost disclase audit racqrds to e thlfd party witftout
prior writt€fi conËent of lfre applicant. The only eræeption will be thãt ths SAI Global lvill prôvide

eudlt and âfrreclive aclion reportt to tlre Ontårio Min¡€try of th€ EnvironmÊnt" Fo¡ r¡orE
informaticn, pleas¿ tefer t'o ths SAI Glohal Accreditation Frogram Handbaok.

På9. 'l óf ll
tôrfiúEnlld
It trllton Courl, Sr¡to llx
Tãrçn$o, Oltardotrnillr mtY 71({
Tålrpftoôe; al!.¡tol-g400 Frer¡ñAa:4{!{Ol-tl[l

t

Excellence.Assured.

13



S*l€uoEtAL t6ßt56Só!
fClA{ÂR.l2.tt &â'.tl

Pâge 1 of 11

PART A. MANAGEfrIEHT SUilIMARY

Thls lrrão ån oñ-BltÊ eystern vermffitinn audit af ttre Tha torporetion of lhE lown of Erin
oonlo¡mancê with the Ëquarements of D'l¡iOMS; ûcf. 200S.

The ovcrall ëffeqtiysnsãs of th6Ïhe Ëorporation óf thÊ TOr¡¡n Of Er¡n Quållty MensËemË|1l

Syetem ie csrsiderêd:
x Effestive

Zero nan-conformitlec and tws OppËduniliee fø lrnprowmÉnl tære lJendfied durlng thls
aeseçsmenl. as not€'d in Part D si this r€pü{t,

the audit ohjectivet haye been eoco¡nplk¡hed within Ure audit scope in âtrordancê HSh tl1e

audit plan and the üme alloaaüon.

tontló¡nlH
áû Gülrm tollñ,8uñr 20û
Ior€rTtÕ' CrdÍló C.md. Il$ fK¡
ld:phonar ll$.Ê0i-t70û Færlnll*: ållffil,lüË0 Excellence.Assured.
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PARÎ B" GEITIËRAL INFORMAT¡OII

tpcrali¡rg Adhority:
lsgel û¡mè árd EddÊEa Thp Corpqr¡tio.r pf lig Tou¡n Êf Erh gAF 104

AddrËaê

Agpl¡crn! repre¡eot¡tiw

Tlrlr

TctÉpfionr

Ë-rn¡al

56Ba TrÈhbÊr RêÊd l-¡illùÞuË¡ oñtãfd

Saü lt¡lcDouq¡ll

Coürpff r¡ìcc Adrnlnþt''tðr

flg 8üt ¡14ü7 5rE 85f, ¡û31

Ottlller:
Lêgål name ând âddrêsâ
E rffnc s åbovc, or:

AFplk¡Dl npõrtnl¡lh¡r
Tlrlô

TålrFhom

E.rnai¡

årru ilc0ol¡ltll
CÊdUlaàñÊâ

5l$ tlSE ¡14û7 Fax åtS â6á 482i

*erâ. modûr¡grll@âdr.c¡

Accrsditalion Option: Full Scope - Enlire D\at¡QMS

PoFulËüon Serviæd: 3.300

Thie eudit rèpôrt ce\rÊre the subþct ayatems l,isted:

Erin ûrinking Wãlsr $yËlÊm, 555 8Ê L¡nå, Er¡n, OrÏtario
Hilleþurgh Ddnking Water Êystqm, 5829 Trefalgar Road, Hillsburgh, Ontario

C$frdffilhl
l¡ trdrgr Crül, $r¡[t tû0
Torcrft, Ont¡ño crnülr lllt ¡Kt
Id.p*rofi: all¡¿{¡t{tüO F.Érkrra.l a'l&lor{eßo

rõ31Sg*ût
It¡'ï &.1U.08 tur.01

Psgr I ol l'l

Ercellence.Assured.
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ACAREDITATiOII/ CYC|E: $ã Surrcfllance lsdlt

AUÐIT TYPE
x Systern*

AU0.lTAR
Jånel McKffr¡e

Hm¡ 27, 2014
Xo

NÕ{¡ 27, 20T{

SUEJËCÎ SYSTËMfSJ AUÐ'TÊD
S Erin Drinking Water Syeterne
o Water

c c
c c

3, tommilmor¡t ând Er¡dors6mant c C

c ç
çFl ut-¡ã, DoHÍnenl sfid Rêc{}ru¡s t^;onÛçl

fJ û
?, R¡*k Asssssmorü C Ç

c ç
å, Qfgan{Iatisnd utructurt. t{ûleq t(Ë3pon$b{lfr63 8nt

ALilhoriliÊs
t c
u c
(; ç

12, çommunl6âllolrs Ç fJ

oFt 0Ft
ç u

c c1 5, lnfråstfuctufe fi¡le¡ntEnanc6, Fenaùrlr!å0õn &
Reneviål

Ç Ç

c c17, MeÊBurffilÊnt & RêcÉÌd¡ng EquiPfiÊfi Çál¡ða6lbon
ánd Mal.fitsnHnrê

ç \;
1S. lnternsl AudltF ç Ç

ç ç
c c

{s}
tbl

glÀ¡0frlsût ttþ noth¡a ùëffE o{{s;mqulred
Brtüt ßoMs eidsmd ümHdf,toamlliãr:a V|pmblunsyslffifc

rêmäliEd-lnt
ì¡ln Ll¡lûr ñûn:C{ätç.mlty. ¡n lhe qtt{l {t llle audllfl, pstt ûf s rBqulr€rl ÉlÊmÈnt Û1 fia Lrw{,¡mE nEB nor D¿€.r

iy¡fórildÉd rrll¡låd{t} i¡ls t Oi¡3.
Çsrqß¡qy m¡ r¡Ff0ugme¡|. Ç{ax0fnìe lo lne fe4ufeñEdl, out tIIeB lB m ÙpPonu¡[y Er rmpmiltr!.lJH

G Cffifoarw !û rBquiMBnt.

Arlfllonål mmmam ffi ûy flãþl ln ffi my üm EFsr.

;iU trltr,lAHY {Jl- l-INDINGS

#sn¡Ghffih 163155e-tl
l{f¡¡AÊ. tå.8 ,T€¡r.tt

Fago f of lt

PART C. SUMMARY OF F{NDINGS

eonfidstbl
l0 trrbo$ Court, gül¡r Îtû
Torûfi|o. oil.rio erñað itslt 7Kå
Tór¡Þhofi; 4lü!4ô{'Ütgo Frc*lñlþ; 4't t.{ûl{ito Excellence.Assured.

t6



t&sxcLgHåF, rü{tr5ss01
It¡rlrårì. I 2.0€ ÊAì¡,û1

ExcelÌence.Assured.

FART D. FINDI¡ûÊSjCOlrlf{lEI{TS

CIWGM$ Refarenca:
Obrrl Fefo¡srrce:

Fesu,lsi
Ða/lails:

DWQMS Feferencs
Clisnf Æafu¡encsr

ftesulls:
Ðotdüs"'

günlHanürl
l{l ÊJhôr Caurt ¡rit¡ ¡0t
Tíror¡lo, OrÌiË¡lo Cilldú Tl¡U¡ 1l(ß
TrLphon.: 41{-.û!.N?00 F¡å|fi lr: tlt4Ût'ltff

5 Ðoq¡ment and Record Ëontrol
Appandix 4, Qont¡at of fucp¡ds Ptoædurê, ßv*7
Appendix 5, tscumsût Çhange Fonn, tav#3
.Appendrx t f, Cornpafor¡cbs fruoodum, ¡pv #4
Oppoû¡n¡ty for fltt prowmenl
Consldar dof?rrrrg wfdt fñt Elfocllue Dafr frr procedures and
lorTlrs ,s snppo,sêd þ ðe fd. e. fl¡e o¡rgdr?a, dâle of tabasa or tfu
rirôÉl cü¡r.êna ,søûéd dålåJ dnd æv,ê!v tlrê Elïect¡i4s Ðãrè l$ àæh
dÕtumånt to ô€ ê./rB ¡il is oorsisfer¡f ltûvatgttêul tlÉ O!t&lt/t$-

13 EsÊêntiâl Supplieç and åervi,ce+
Appsrdix 20 Eaeential Suppliea and Êerv¡c€€. ¡ev *7, OËt 29/14.
Appendix 21, Elernent '|3, Frorurement Requirement and
Communicâtion Packaga, Maftfì 21114
OFportu nity fur impmrmment
îns May 2, 2012 lsïter lÐ Suppllers ls sçnad åy ffia pruvlous QMS
rep. Gonsider rydrflng lhe clppfier lallar.

Psge I st {'l
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$sntGHp3; 1E31Si€41
rDr¡/aF.r2 ü& Fil."ot

PART E. RÊCOMMENDATION - Systems Audit

Tle audltor recûmmênds lhe folb*lng

tl Offer of aecredltetbn

l-l tffer cf acprpditatbn a{Þr reeponsa tc qsnÞçtiuts action requeste hae been de€rned
acoeptabþ io the SAI Globsl

û On-slte verlflcatlon audlt ãfter response to conectíve aclion ¡equc$ts hâ9 been
deemed acceptable by the 8Al Êlobol

n On-ðitâ v€{ificâtion åld¡t âÈ nert tlÊp ¡n th€ åftr€ditåtion proee*e

tr ûn-eite wrillcatlon of conectlre art¡on rsqr¡eftã

x MålntÊnånËo ol exi:tlng åcrrÊditålion

n Cffnp¡ele re-asse3Ëmcnt

Finalcommefltc

PÐ|Ê f ol t{
CoñðdÉñürl
¡0 êâ;¡dn Cd¡É. ãdll 20û
lor.rre. Oürrlo Cû!d. ilnil ¡l{á Excellence.Assured
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